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DO I QUALIFY FOR A UK FEE?
If you are aged 19 or over on 31 of August 2021 you are entitled to pay UK 

fees if you have been resident in the UK/EU/EEA for a minimum of three 
years prior to the start date of your course and you:

•  are a British citizen are an EEA citizen with pre-settled or settled
status under the EU Settlement Scheme or

•  have the Right of Abode in the UK or recently settled status including:

o Indefinite leave to remain

o Indefinite leave to enter

The following people may also qualify for UK fees: 

•  People with humanitarian protection or discretionary leave or 
exceptional leave to enter or remain, including their spouses and 
children.

•  Refugee or Asylum seekers who have legally been in the UK 
pending consideration of their claim by the Home Office for longer 
than six months and no decision has been made. Non-UK nationals 
who have permission granted by the UK government to live in the 
UK

The College offers a wide range of funding opportunities 
(financial support) to ensure that our learners can meet the cost 
of their education. These range from government funding, 
college bursaries to learner loans. Financial support is awarded 
based on eligibility and available for tuition fees and essential 
course related costs such as travel, material and childcare 
expenses. The purpose of this booklet is to provide guidance 
on available financial help towards the fees for UK national / UK 
Settled and Pre-settled learners.
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50% DISCOUNT IF YOU:

Have a low household income of 
less than £27,000, AND you: 

• Are unemployed on benefits

•  Are employed and receiving
income related benefits

• Are a carer

• Are over 65 and living alone

•  Have learning difficulties or
disabilities

• Have mental health difficulties
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HELP WITH TUITION FEES
The course fees you pay may vary depending on a number of factors. These 
include how the course is funded, your residential status (UK resident or 
international learners), your employment status, your age, your 
household income and whether you receive means tested benefits.

NOTE: Discounts and concessions can only be applied at the time of 
enrolment and cannot be applied retrospectively. 

DISCOUNTS ON ADULT COMMUNITY COURSES 
(MARKED WITH     )

You simply need to self-declare your eligibility for the reduced fee on your 
bursary form or online. 

25% DISCOUNT IF YOU:

Aged 70 or over
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CONCESSIONS ON ELIGIBLE FUNDED COURSES 
(MARKED WITH C )

COURSES ARE REDUCED 
OR FREE
We calculate the fees you need to pay 
by assessing the information you 
include in your enrolment form and 
examining any evidence you supply. 
Evidence might include visa/
immigration and  identification 
documents, proof of your age, 
household income, employment 
status and any means tested benefits 
you may receive.

FREE ENGLISH AND 
MATHS COURSES

If you don’t already have a GCSE 
grade 4/C and above, then English 
and Maths courses up to and 
including Level 2/ GCSE are FREE.

FREE FIRST LEVEL 2 
OR LEVEL 3 COURSE
If you are studying your first full 
Level 2 (aged 19-23 only) or 3 then 

your course is FREE. 

UNEMPLOYMENT OFFER

If you are unemployed or earning less 
than £345 per month and are in receipt of 

one of the below means tested benefits 
and intend to progress in to 
employment then your course is FREE. 

Qualifying benefit types:

•  Jobseeker’s Allowance including
National Insurance credits only

•  Employment Support Allowance

• Universal Credit

•  Council Tax Reduction (excluding
25% single occupancy)

Evidence Required:

•  Benefit awarding letter dated in the last
three months*

•  Online Statement print out for
Universal credits only.

* If you are unable to provide an up to date 
letter, then a current bank statement showing the 

payments made into your bank account may be 

accepted if used in conjunction with an out of date 

official document.

EXCEPTIONAL BURSARIES ON ANY COURSES

If you still have difficulty paying your fees, even if your are in receipt of one of our 
bursaries, we have an additional bursary fund available, raised through 
fundraising  and donations. Simply tell us about your particular circumstances 
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EMPLOYED – LOW INCOME 

If you earn less than £21,157 per annum 
(full or part-time) and live within the 
Greater London Authority (GLA), or you 
earn less than £17,374.50 and live 

outside the GLA, then your course is  
FREE.

Evidence Required:

•  Payslips for the last three
consecutive months

Or

• Contract of employment
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HARDSHIP BURSARY

If your household income is less 
than £30,000 a year then you may 
receive 50% fee reduction. 

Evidence Required:
• I f you live in a household which is 

in receipt of a means tested 
qualifying benefit you can prove 
your entitlement by providing a 
benefit awarding letter, which must 
be dated within the past three 
months.

• I f you live in a household with an 
income of less than £30,000 a year 
but do NOT receive any benefits, 
you will need to provide proof of 
income for all adult members of the 
household, this includes:

–  Current Council Tax Bill or 
Tenancy Agreement

–  Bank statements for the past 
three consecutive months for 
each adult

–  Payslips for the past three 
consecutive months for each 
adult

HELP WITH COST OF ATTENDING COLLEGE 
We may be able to help with:

• Travel costs
• Childcare support
• Essential course materials
• Laptop loans and internet access

EMPLOYED – LOW INCOME 
Tell us about your particular 
circumstance and we may be able to 
provide an additional bursary to help 
cover your fees or course related 
material.
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LEARNER LOANS 

ADVANCED LEARNER LOAN

If you are aged 19 or over and studying a 
qualification at Level 3 or above you may 
be able to apply for an Advanced Learner 
Loan to cover the tuition fees. For further 
information please see www.gov.uk/
advanced-learner-loan

USEFUL INFORMATION
Please visit the following website to find 
out what help may be available to you 
through benefits, grants or other financial 
support.
www.moneyhelper.org.uk/en/family-
and-care/student-and-graduate-
money/financial-support-further-
education

You may be able to apply for 
a loan to cover your fees if 
you wish to study courses at 
Level 3, 4 or 5. 



DIFFERENT WAYS TO PAY

PAYMENT IN FULL

You can pay in full at the time of 
enrolment and we accept payment by 
credit card, debit card, cheque or cash.

INSTALMENTS

If you would like to spread the cost of 
the course over multiple payments we 
have the following options:

 Paying in two parts: 

You are able to pay in two parts for 
courses that run for one term only and 
are a minimum of 10 weeks long.

Paying by instalments:

– Course fees of £150 or more may be 
paid in three instalments.

– Course fees of £300 or more may be 
paid in five instalments.

–  Courses that run over two years may be 
paid in 10 instalments.

Instalment plans must be arranged in 
person at the College. They are only 
available if there is a minimum of six 
weeks between the date of the last 
instalment and the end of your course. 
You will need to pay the first instalment 
with a £15 administration fee when you 
enrol. The remaining instalments will be 
debited from your bank account.

PAYMENT BY YOUR EMPLOYER 
OR OTHER ORGANISATION

If your employer or other organisation 
(such as a charity), are willing to pay your 
course fees we can invoice them to 
arrange for them to pay the course fee to 
us directly.

In order to do this we require a letter on a 
headed paper from them confirming your 
name, your address, the course to be 
studied, the amount they are willing to pay 
and who we should  address the invoice 
to. This information may also be sent via 
email to enrol@rhacc.ac.uk

We can also accept payments from 
company or third party credit cards, either 
online, in person or over the phone.
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FINANCIAL SUPPORT

FINANCIAL SUPPORT FOR LEARNER AGED 16 - 18 YEARS

WEEKLY FINANCIAL SUPPORT 
You may be awarded £1,200 a year if 
you are on a study programme which 
lasts for 30 weeks or more in the 
academic year and you meet a certain 
criteria. If you are on study programme 
lasting for less than 30 weeks the 
bursary will be paid on a pro-rata basis.

FREE COLLEGE MEAL 
Vouchers will be available from 
Learner Services and can be 
exchanged for meals at the 
College’s café on the day you 
attend your course.

CHILDCARE
If you need help with childcare during your studies, please contact directly the Care 
to Learn Bursary Support Service. Details are available here:
www.gov.uk/guidance/16-to-19-education-financial-support-for-students

FINANCIAL SUPPORT FOR LEARNER 19 YEARS OR OVER

TRAVEL SUPPORT 
The College will support home to 
college return journeys by the cheapest 
rate and ticket method possible.

MATERIAL BURSARY
You may receive financial support if 
you cannot afford to purchase the 
essential course materials.

RESIDENTIAL SUPPORT
You may be able to get help with the residential cost if you are completing a 
residential course at our Hillcroft site. If your course isn't available locally and you 
live more than 15 miles from the college.

CHILDCARE
If you are 19 years old and need help with childcare during your studies, please 
contact directly the Care to Learn Bursary Support Service. Details are available 
here: www.gov.uk/guidance/16-to-19-education-financial-support-for-
students

If you are aged 20+, we may be able to help you with the cost of your 
childcare whilst studying at the College.

For further information on course support, please ask a member of the 
Learner Services team. 

Enrolment/Fees & Funding Advice Telephone: 020 8891 5907 option 2 
Email: info@rhacc.ac.uk
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Richmond and Hillcroft  
Adult and Community College 
Parkshot, Richmond TW9 2RE
T 020 8891 5907 
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